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Authentic Dialogue:
Promoting Change & Resolving Conflict

 Questions: What do we want to ? What is
broken? should be part of the process to change
it? Who is affected by it? Who has the power to
change it? What are the change instruments? Who
should decide? How do we decide?

 Human dignity? Trust-building? Transforming
relationships? Self-mediation mechanisms and
processes?

e Different types of processes: dialogues and negotiation
at different tracks—1, 1.5, 2 and 3

e Cases: Lebanon, South Africa, Yemen, Myanmar, Nepal,
Zimbabwe — successes and failures




Many Societies in Transition

NATJO NAL I DlALQ.G..U.ES-IN.T.HE.MDDLE.EASI_AND NORTH AFRICA




Change Processes

Dialogue & Mediation in CHANGE PROCESSES

Military
Third-Party Integration/
Mediation Constitutional SSR
Change;
Self-Mediation Referendum;
Structure new Social Pact Transitional

Structure e
Reconciliation

A ER— . Elections
Inside Mediation Formally Mandated

- . . New
Ceasefire Negotiations National Parliament
Local/National Peace . . X Dialogues e New i
- Bi-lateral Negotiations & Interim Arrangements Principles & Framework for - Legislation Reconstruction
Structures Values Constitutional | SIS I & Development
g . Issue, Frameworks and Needs-based Dialogues; Track Change 3 af =
eform

1.5 & 2 Dialogues initiated; Community Dialogues
. Humanitarian Support and Restoring Essential Services

MULTI-TRACK PROCESS & DIALOGUES

MULTI-LAYERED MULTI-SECTORIAL MULTI-DIMENTIONAL
PROCESS COMPONENTS
TRACK 1 CONSTITU. & SOCIO SHARED FACILITATION, TECHNICAL
POWER UEIERGY ECONOMIC KNOWLEDGE CONSENSUS- SUPPORT
SHARING/ —— REFORM & CREATION & BUILDING & STRUCTURES
~———_ L ETELEL OPTIONS DEADLOCK & SAFETY
\ ~ . TRACK2 RESONECES GENERATION BREAKING NETS
N ~
s e
~
~_ oy - TRACK 3 AT 2, ALY AGREED JOINT PEACE COMMUNI-
LAND
~_ ~ e e — — PROCESS, & N?L:l%eguz CATION’&
~_ N —— e PROCEDURAL - PEOPLE’S
= | ) & DIALOGUE MENT PARTICIPA-

== FRAMEWORK LA TION



National Dialogues

* Occupied/invaded by
by France, Syria and
Israel in past 100
years

* Independence in
1943

 Civil War: 1975-90

e 11 rounds of
negotiations since
2008

e Wars with Israel in
1978, ‘82, ‘93, ‘96 and
2006
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Lebanese National Dialogue Structure

- Saad Harir, Future
= Ghaszan Tueni, Mowement, March 14 = Walid lJumblat,
March 14 PSP, March 14

mfﬁ"“"g » 9 0

Winizter, March 14

- Michel Suleiman, President Lebanon
= Corvensr of the National Dilogue
|Decision by partes in Doha Agreement|

National Dialogue

Composition: Mandated participants by Doha Agreement and post-2009
elections

| & | Agenda: National Defense Strategy, Implementation of Past Agreements,
; and other issues identified by the parties

President - !

Decision making: Through consensus

Procedures: Technical Task Forces using Single-Text Process identifying

Common Ground, and formulating One-Text Draft Agreements

Timeframe: 2008-2011 (as long as needed)

Technical Task Forces
4 For a National Defense Strategy,
- Experts appointed by ; [
President’s Office htplmmhm_nf Past Agreements, and
i = other Esues from ND
> Provide advice on process,
structure, content,
and agenda

Steering Commitiee

- Appomted by Parties and President
= Work on specific thematic issues

Shabus Wy JOO8, MW
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Yemen:FHEtructureDf@Ehe@lNational@ialogueonferencel#l
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National Dialogues

Myanmar Union Peace Conference

% TRRAWADDY
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Myanmar National Political Dialog
Stakeholders

MYANMAR NATIONAL POLITICAL DIALOG STAKEHOLDERS
MAY 2015 - DRAFT

This sy slhumars the pories s S

of the nos el diabog. The i real, o of arfo— e of
Susch s peli ety o of the stale. Some of e o & their dealog S et Where owalalble, the oy mobodes
on the B i = of e There e oo e to
of fhis map v to show the of poli dialog ide o 1o iomn about She i = = to build = visual By
of i to that users & For of ing. The positi & = isadion of these (2] jeot to
Do il mmcappineg sheould e freated a5 2 weerking docuscsst Thol needs fo be updated over e
LEGEND

POLITICAL DIALOG STAKEHOLDER

MEMBER OF STAKEHOLDER GROUP

Peace and Pelitics
Implementation
Committee (PPIC)

" Natienwide Ceasefire
Coordination Team

The United
Natisnalities.
Allianee

(uNR)

Union Peace

S o
Working Committee

State Party (UWSPF)
(uPwcC) Unien Selidarity

~ Restoration
Council of
Shan State
(RCSS/SSA)

14



Framework for Political Dialogue-National Dialogue & Management Structure

Myanmar Peace Process

Implementation

Meéeéchanisms

2! Century Panglong Conference

{Union Peace Conference} Union Acooed
{Union Peace Agrecment)

Fyidaungsa )/
' Union Hiuttaw

Urson Peace \
Dialogae Joirn <

Cosmumittes &

States / Regions
Governmenis

Palitse Social v Land & Enviranment -
Workong :
CTommittees

Natonal Dialoguaes
Supssvisory Committess

s
{15 commattoes) ANE ties

Respected
Organizations

Collection of

Co Und ding
-vi

Eth i
s e Relavent

Politscal
M Govemmen: [ Bluttaw Aatoriataer s MW areed MW inosioy n Stakeholders
=
Organizations Represenatives
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SUPPORTING COMMON SPACES TO STRENGHTEN MYANMAR PEACE PROCESS

re Jones, Diogo Trindade, Mike Endale, Creative Stall.

Wilson Joseph, Aha-Soft, Clai

ado, Adreine,

' the Noun Project: Luis Pr:

© Icon

SERVICES

e Shared Knowledge

e Resources & Information Center
(Library, Database System)

e Research, Surverys and Need
Assessments

e Communication Strategy

e Options Creation

e Single Texts / Proposals

LOGISTICS

e \/enue

e Shared Space
e Facilities

Nationwide Cesefire Agreement (NCA) Political Dialogue Implementation
Implementation '\ Monitoring pnion Palale S tate S.t ate iw'.' Uhion % R
— Dialogue Dialogue Parliament Parliament = Change

PEACE PROCESS SUPPORT

e Permenant Informal Dialogues
e Dialogue Process Facilitation

e Consensus Building

e Deadlock Breaking Mechanism
e Ongoing Technical Supports

WORKINGS PROCESSES
e Shared Values

e Principles

e Prodecures

Land rights, armed conflicts, resources

livelihood, women rights, human rights,
indigenous rights, etc.

RESEARCH & CONSULTATION TOPICS

sharing, federalism, democratic principles,
peace process, agriculture, environment, [ e

COMMON SPACES

{% Union Common Space

2

2%, States and Regions
see  Common Spaces

COMPREHENSIVE RESEARCH &

PUBLIC CONSULTATIONS
| !
oose .  IIQH
i EN
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Nepal’s Change Process
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NATIONAL

DIALOGUE
ZIMBABWE




ZIMBABWE DIALOGUE & CHANGE PROCESS

Implementation (Gov)

/ Laws
/v Constitutional

Parliamentary
Committees

RELATIONSHIPS

National Peace
and Reconciliation
Commission
(NPRC)
£

Pedagogical Policy

<& »
< >

Joint Task Groups

Constitutional,
Economic,
POLAD, etc. /

Q.;A . O@® OO S
%
O

/ Reform

Constitutional Implementation
«— & Economy -

) \ Legislative

Reform

Economy

Sectoral ;& @
Dialogues . o

Local Level

Dialogues
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ANATOMY OF A
PEACE PROCESS

Process Tools

NATIONAL DIALOGU Eido

wmh-m-ﬂ

| dlalk
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Reflection

e Why Dialogues fail?  Dialogues as interconnected
change instruments:

e  When the mandate is insufficient.

*  When objectives & agenda of the ND are  Abridge from what’s broken to a new shared future
contradictory to the expectations of the

participants. * Value of
*  When participation criteria excluded groups.
«  When no constitutional/legal/societal change * Trackl
impact. « Track1.5
«  When no safety nets and support structures. e Track?2
«  When it failed to create new vision and social * Track 3

contract
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Design Considerations for Dialogue
Clem McCartney

WAYS FORWARD: Let’s Talk & Listen

A public forum for Hong Kong
16 November 2019



Communication is always happening
but it is not always effective

~ No time or — Create time &
space for reflection  space

© Too simplified — Recognise complexity

* Too polarized — Joint co-operative
analysis & problem
solving

© Too confrontational —> Respectful listening

t suits some people



y situation requires its own dialogue pro

ere are 3 basic assumptions:
logue is not only about speaking/voice
is also about listening/hearing

e most effective dialogue process will be as inclusive as possible
ut not necessarily the easiest

igning the process is the art of the possible
ks about talks



It should

A process that encourages willingness to test
new thinking has the following characteristics

enhance the parties’ confidence, which in turn allows them
to be more flexible

help the parties believe that they and their ideas will be
taken into account

value new ideas and critical analysis
use new ways of discussion and argument
involve new people

acknowledge the realities the parties and the society are
facing

search for a common vision or aspiration

Are we ready for that?



Key design considerations



id of group interactions in the dialogue pr



Does it help to have a framework
agreement for entering talks? (1)

Clarifies basis for entering into talk

* Acknowledges both sides’ problems/concerns

© States the problems in terms of each side’s concerns
and shared problems

© Puts limits on demands on parties
~ States format on negotiations
States method of confirming agreement

and



Does it help to have a framework
agreement for entering talks? (2)

On the other hand:

It does not commit parties to anything beyond
entering into talks

It does not even require explicit agreement but
simply acknowledges the basis on which parties are
participating

It allows some issues to be reserved for later
It helps to avoid ethical and moral judgements

Is it worth considering? Feasible? Who drafts it?




Diversity by Design: Cultivating
Understanding and Legitimacy

in Dialogue Processes
Puja Kapai

A public forum for Hong Kong
16 November 2019



Dialogue: Diversity of Objectives & Meanings

Outcome- Incident/issue-specific

oriented

Reconciliatory
Process- Transformative: of people, discourses/narratives
oriented

Longer-term: Looking back in order to move forward, looking at
history, power, place and relations to inform visions for the future



Diversity is Integral to Dialogue Processes

Empowerment
through knowledge,
participation,
contribution

Legitimacy Acknowledgement Accountability

Co-creation of Preventive
Deliberative & Inter & Intra- group meaning, peacebuilding
iterative process trust-building understanding, cannot succeed if it
narratives, solutions excludes




Diverse Stakeholder Groups: by ethnicity

Other ethnic minorities:
262,588 (3.6%)
Foreign domestic helpers: \ New immigrants from mainland China:

321,795 (4.4%) — o 165,956 (2.3%)
T

Other Chinese persons:
6,586,246 (89.8%)
Incl. 1,000,000 Mainland Chinese*

Chinese population

* Permanent residents

Non-Chinese population
Total population: 7,336,585

Source: Hong Kong Census 2016



Diverse Stakeholder Groups: by Age and Gender

Source: Hong Kong Census 2016



Overlapping Identities & Intragroup Differences

Self identification: complementary; younger, more HongKonger

Autonomous individual 3.8% 27.5% 49.1% - 60.0%
50.0%
World citizen 3.2% 24.0% 58.4% -
40.0%
Chinese citizen 6.5% 31.7% 50.4% - ot
. 20.0%
Hong Kong Chinese 2.1%21.9% 64.4% -
10.0%
0.0%
HongKonger Hong Kong Chinese citizen World citizen Autonomous
0% 10% 20% 30% 40% 50% 60% 70% 80% 9o% 2100% Chinese individual
Strongly disagree Disagree Agree M Strongly agree 18-35yrs 35-65 yrs 66+ yrs

Puja Kapai, Future of Democratisation in Hong Kong, Centre for Comparative and Public Law, HKU (2018 & 2019)



Barriers to Inclusion (1)

Hierarchies of Race & Acceptance Intergroup & Intragroup Biases

Lighter Higher Lowest bias level Highest bias level
Chinese
) Gender-Career Gender-Science A WErE ATl el
Caucasian - -
Chinese-South Asian
Japanese/Korea
| EJ L] L] L] L]
3 £ * Widespread unconscious racial and gender biases
S B
E m L L] L ] ]
v Thai/Vietnamese/Cambodian 2 * Unconscious bias stronger in racial cf. gender

* South Asians more susceptible to higher levels
of bias cf. now surpassed by Mainland Chinese
ook AL, ... - Networks & direct engagement matter but

Source: Puja Kapai, Status of Ethnic Minorities in Hong Kong 1997- preparation and process are key drivers for

2014, Centre for Comparative and Public Law, HKU & The Zubin effective and meaningful outcomes
Foundation (2015). Graphics: The Zubin Foundation (2015)



Levels of Intolerance (2019)

87.7%
59.4%
50.4%
42.5%
37.1%
20.6%
16.5%
10.3%
\&@e @e o z@ -‘90\6 é&e &eﬁ bo:\b &ée
& & & & S N o S
B © S « & > o
S & $ & N ©
‘(‘\0 ’bb éz Ny (}(0 Q
z‘{& N $ ‘{&( °
e°\ R R &0 &
R % S &

Puja Kapai, Future Directions in Hong Kong'’s Governance, Centre for
Comparative and Public Law, HKU (2018 & 2019)

Language Barriers

Calturals Cowdes.
. Differences
Education
(areer sss
Prospects

Discrimination MOre than ha|f

La ng uagsem of the youth say that language (52.1%)
is their greatest challenge, followed by
discrimination (9.6%) and career
prospects (9.6%).

Source: Puja Kapai & Gunjali Singh, #HongKonger, Centre for
Comparative and Public Law, HKU & The Zubin Foundation (2018).
Graphics: The Zubin Foundation (2018)



Impact on All Spheres of Life:
Entrenched exclusion & Hierarchies of Power

Employment

Intersectionality:
Individual & Structural Marginalisation of Groups



The Way to Move Forward through Dialogue is by
Taking Diversity & Inclusion as a Point of Departure

e To move forward, we must look back

* Deliberate & intentional re inclusion

» Seeking out voices of diversity/ the 'other’

» Creating conditions for cooperation & understanding

e Law of group polarisation (Sunstein)

* New loyalties & alliances with shared visions

 Harnessing trust from such processes

e Importance of understanding power dynamics and their consequences
* Engagement with potential to breed empowerment

e Justice as a larger loyalty



The Way to Move Forward through Dialogue is by
Taking Diversity & Inclusion as a Point of Departure

e Recognising unconscious bias

e Suspension of entrenched beliefs, keeping an open mind
e Learning about others helps us learn about ourselves

e Cultivating empathy, developing social trust

 Allowing a new narrative to be scripted to inform future
interactions

e HK context is KEY to inform the design of any Dialogue Process

 Building Democracy from the Ground Up: Citizenship and
Democracy are not something we attain - they are
performative.
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Dialogue in Action: Case Studies



for Hong Kong
ber 2019




Dialogue is...

a form of conversation & a form of relating to people
that differs from mediation, negotiation, and debate in
that it seeks to inform and learn, but not persuade or
resolve anything. Progress ... requires the breakdown of
stereotypes, a willingness to listen and respect others'
views, and a willingness to open oneself to new ideas.
Dialogue allows this to happen, often before people are
willing to sit down to discuss "resolution," "consensus,"
or areas of "common ground.”

Guy Burgess and Heidi Burgess

Co-Directors, Conflict Research Consortium

University of Colorado
http://www.colorado.edu/conflict/transform/dialog.htm
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http://www.colorado.edu/conflict/transform/dialog.htm

Locating Dialogue in

the Conflict Resolution Spectrum

Negotiation .................. Mediation ......... Adjudication
High individual control.............c..ooeeee Low/no individual control
| l
T POWER OF 'mg INDIVIDUAL - essssarabiana sesssrana tonsasssebens anas AnasanEsalissunace s - '
| i ®
........ PRARRENE IR RN RaR Rt aaniaanarassenaninrmscsanenvusnarasnsnrnsversy LEVEL OF COERCION T
| I | : |
| IMPORTANCE OF RELATIONSHIP <o ooomiiiiiiiiiiiiiiiiiii i Easaeess ’ '

PARTICIPATION GENERATED BRESOLUTION IMPOSED BESOLUTION

DIALOGUE

Sources: http://www.ciian.org/module/spectrum.htm
http://www.partnersglobal.org/how/conflict-resolution
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http://www.ciian.org/module/spectrum.htm
http://www.partnersglobal.org/how/conflict-resolution

Dialogue Lab

Case studies

- the Philippines
- South Sudan

Two tools

- conflict mapping
- pyramid of dialogue approaches

51



Conflict Map: Mindano (1970s)

Philippine
Government

Philippine
Armed
Forces

Civilian
Home
Defense
Forces

Organisation of
Islamic Conference

(Saudia Arabia, Libya,
Indonesia, Malaysia)

Moro
National
Liberation
Front

Muslims
(13 Tribes)
Clans




Conflicts Map: Mindanao (1997-2014)

Moro National
Liberation Front

== Erratic Moro Islamic

BDA
»  Hostile : : )
Liberation Front @
10s & ¥
Donor Bangsamoro -
/\__ Agencies Islamic Armed =
Forces -

Armed Forces of
the Philippine

Local politicians

Private
Militias

i

- e Customary
i rulers

Shadow
econamy
traders

(R

Landlords

Women
&
Children

‘

< Espesor, Jovanie (Jul 2017). “Waltzing with the powerful: Understanding NGOs in a game of

- power in conflict-ridden Mindanao”;
https://www.researchgate.net/publication/318209678 Waltzing with the powerful Understan

ding NGOs in_a game_ of power in_conflict-ridden Mindanao
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Political Dialogue towards Peace

Government Integration

LUZON Philippine -
South Sea Position
China
Sea
Manila /
common ground
Greater
e Autonomy
Sulu MINDANAO
Sea - t
T MILF Independence

<y .oy e
- " Autonomous Recion  Position
MALAYSIA o OF MUSLIM MINDANAO
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Pyramid of Peacebuilding: Actors & Approaches

Type of Actors

Approaches to Building Peace

Top Leadership
» Military/religious/political
leaders with high visibility

* High-level negotiations, led
by highly visible single
mediator; ceasefire a focus

Middle-range Leadership

* Leaders respected in sectors
* Ethnic/religious leaders
* Academics/intellectuals
* Humanitarian leaders (

Problem-solving

rkshops, training in
lict resolution, peace
issions, insider-

Grassroots Leade
* Local leaders
e Leaders of indi

Derived from John Paul Lederach, Building Peace: Sustainable Reconciliation in
Divided Societies (Washington DC: United States Institute of Peace Press, 1997), 39.
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Pyramid of Peacebuilding: Mindanao Conflict

Type of Actors Approaches to Building Peace

Top Leadership
* GPH v/s MILF
* AFP v/s BIAF

* Peace Negotiations
* Joint Ceasefire Coordination

Middle-range Leadership
 Christian Bishops & Muslim U
* Civil Society & Academe

ishops-Ulama Conference
ging Peace Conference
acebuilding trainings

Grassroots Leade
* Muslim clans vs ediation

* Muslims v/s C e through
pment
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Pyramid of Peacebuilding: South Sudan Conflict

Type of Actors Approaches to Building Peace

Top Leadership

* Academe, faith leaders,
businessmen, eminent persons

* 29 Youth and 40 Women delegates

* Political dialogue process

Middle-range Leadership
*Civil Society Forum
*Women’s Coalition for Peace
*Coalition of Youth Organiz

ivil Society Coordination
search & technical

ort

& Information

Grassroots Leade
* Broader youth
e Communities

ia Whatsapp
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Signing of Comprehensive Agreement on the Bangsamoro
27 Marc2014 _

&

|
-
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Track Il




Track Il

Waging Peace Conference
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Track 1.5

Bringing Track | and Track Il Together

Th
for ps Co
it Pe NSoligas:
S o fation
4, | »
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Track lli

Clan Conflict Mediation

Army settles feud involving Maranao families

By Edwin Fernandez  [fIf] April 30.2019,10:119 am

COTABATO CITY - As part of its advocacy, the military's 6th
Infantry Battalion (IB) has helped prevent mare bloodshed by
facilitating a clan war settlement, involving Maranao families
in a coastal town of Lanao del Sur,

Lt Col. Clairemonrt Pinpin, 6th |B battallon commander, led the
settlement on Monday - along with the Philippine National
Police and the local government of Balabagan, Lanao del Sur.

The historic “rido” (family feud) settlement between the
Jamison and Magaluyan familles was held at the Balabagan
town hzll after a series of negotiations intiated by the Army.

“As a public servant, you should be fair in serving the people,
Muslims and Christians will have the same welght In my
shoulder as far as peace la concerned,” Balabagan Mayor Edna

FEUD SETTLEMENT. Mayor Edna Benlio of Salabagan, Lanao del Sur spaaks
before members of the warring famifies emphasiziog the fAomy's desice 10
Benito said. attain pence in the locality. (Photo courtesy of 6th 18)

“| appreciate the military’s initiative of bringing together in a
table of peace warring families In Balabagan,” she added in the vernacular.



Key Points

* Conflict mapping is an opportunity for dialogue

= Dialogue opportunities existing at all levels — link them

: Invest in bwldmg trust — explore & use natural connectors
D|V|ders ’ U\ A/ | Dividers A

‘h’l’u\ “"ftlj“' \,.“ B M N, - M.M " |‘)“'

|\‘

Connectors Connectors

Connectors

Connectors

Connectors Connectors




Domestic Phase (1997-2000)

Office of the
Presidential
Adviser on the
Peace Process

Office of the
President

Presidential Adviser on
the Peace Process

GPH Peace Panel

(5 members)

Technical Committee

Peace Panel Secretariat
(10 staff)

Sub-Committee on

Agenda Setting
(5 members)

Sub-Committee on

Cessation of Hostilities
(5 members)

MILF Central
Committee

MILF Peace Panel

Moro Islamic
Liberation Front

(5 members)

Peace Panel Secretariat
(5 staff)

Technical Committee

o= —————

Sub-Committee on

Agenda Setting
(5 members)

Sub-Committee on

Cessation of Hostilities
(5 members)
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International Phase (2001-2009)

Office of the
President
Office of the - == === F=——— = (e emmme=ag ] oo
i i entra [ i
Presidential : Presidential Adviser on ] ] : Islamic
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ICG Phase (2010-2014)
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Democracy & Freedom

in Malaysia
The BERSIH Experience

Thomas Fann
Chairperson of Bersih 2.0

A public forum for Hong Kong
16 November 2019



A New Government after 61 Years

General Elections 14 — 9t May 2018



Timeline of Bersih 2.0

. R‘g Bersih 2 R‘E Bersih 4 .,
Official e Rally - Rally Delineation
Launch GE12 09.07.11 GE13 29-30.08.15 Challenge
2007 | 2010 2012 | 2014 2015 2016 | 2018 |
2006 | 2008 2011 2013 Bereih 5 2017 2019
’ ersli
Bersih 1 Relaunch Bersih 3 :«:;zl:asl OART  Convoy GE14
Rally Rall (&%) IRall
10.11 07 Be's'h 20 o9 34 ¥2 (A A\ 19-1a 1 -¥6 F\"E
\ A \ )
f | f

FORMATION CONFRONTATION ENGAGEMENT



Key Values of Bersih 2.0

DIVERSITY — Broad-based support from all ethnic groups, political ideologies,
social-economic backgrounds, 93 NGOs

NON-VIOLENCE — Civil disobedience, peaceful protest and adherence to
legitimate democratic process.

NON-PARTISAN — Not aligning to any political parties strengthened our
integrity and allows us to reach out to all sides.

CONSULTATIVE — Collective decision-making by the Steering Committee (SC)
and consultation with endorsing NGOs and other stakeholders.

COURAGE — Display of courage by the SC through statements and actions in
a restrictive and intimidating environment emboldened the masses.



Key Strategies of Bersih 2.0

BUILDING ALLIANCES WITH KEY STAKEHOLDERS — Legal fraternity, political
parties, student groups, 93 other NGOs, global Malaysian support and
importantly, government

MAINTAIN LEGITIMACY THROUGH LEGAL & MORAL POSITIONINGS — Basic
rights guaranteed under Federal Constitution, non-violent protests

CLARITY OF MESSAGING, IDENTITY & LEADERSHIP — Clear demands for
every protests, yellow t-shirts, strong chairpersons & Steering Committees
(elections)

SUSTAINED ADVOCACY BEYOND PROTESTS — Over 2,500 statements, 30+
papers/reports, voters awareness campaigns



Bersih 1

10 November 2007
- Kuala Lumpur
- approx.10,000
g .,x Police action/violence
- Majority ethnic Malay
3 --: 4 demands
& - Clean electoral roll
' - Use indelible ink
N Y - Abolish postal voting
% % for soldiers & police
L7 :
2, - Free media







Bersih 2

9 July 2011
- Kuala Lumpur
- approx.50,000
- Police action/violence
- Majority ethnic
Malay, more others
8 Demands:
- Clean the electoral roll
- Reform postal ballot
- Use of indelible ink
- 21-day campaign period
- Free & fair access to media
| - Strengthen public institutions
A K. el it S - Stop corruption
2" 3 a@fikclantifin,  » _ ' S - Stop dirty politics







.‘Bersih 3

20 April 2012
- Kuala Lumpur + other
cities + global
- @250,000
- Police action/violence
- Suhakam inquiry
confirmed police violence
8 Demands plus
- EC must resign
M - Implement 8 demands
7 before G£13
< - Allow international
observers

AU



Bersih 3
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Sy 29/30 August 2015

- KL & global

- USS680mil in PM
Najib’s account

- @450,000

- Peaceful

- More non-Malay

Demands:

- Clean elections

- Clean government

- Right to dissent

| - Protect parliamentary

democracy

- Save the economy




Bersih 4 locations global berg/h
| cALoaxy

EDMONTON

S8 e NEW YORK CITY

B
MONTREAL WASHINGT(N DC

HOUSTON
M S

=—=a
FRANCISCO
ATLANTA =
:?; s e e
£z SANDIEGO FI L7 8

-2
2

SAN
-> -
VICTORIA

..: RIO DE JANEIRO

Add your city/location



Bersih 5

1 Oct to 19 Nov 2016

- Nationwide convoy &
rally on 19 Nov

- DOJ expose of 1IMDB

- Maria arrested

- @50,000

- Peaceful

Demands:

- Clean elections

- Clean government

- Right to dissent

- Protect parliamentary
democracy

- Empower Sabah &
Sarawak







Promise 15: Separating the Office of Attorney General from Public
P OB I .o s o s B e g e 43

Promise 16: Restore the dignity of the Parliament ..............ccooiiii. 44

Promise 17: Ensure transparency and robustness of our election system
.............................................................................................................. 47

Promise 18: Create a political financing mechanism that has integrity .. 49
Promise 19: Restore public trust in the judicial and legal institutions ... 50

Promise 20: Make the Malaysian Armed Forces and the Royal Malaysia
Police a respected and an enviable force ........cooovviiiiiiiiiiiii s 51

Promise 21: Empowering the public service............occiviininmiminrinsacnsnn 53

Promise 22: Make the governance of our GLCs world class at par with
e rnanonal SEAnGARTS .. ..o rrvimenmncrssnimmres e s s Er s A A sy s 24

Promise 23: Ensure government procurement produces the best value for
£33 Aot G T 11T 8 L R L B i o SRS e e 56

Promise 24: Revive the true spirit of federalism ............cooiiniiiniiiiinciinnnn, 58

Promise 25: Strengthen the role and powers of the local authorities ...... 59



Before GE14 After GE14
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Demanding Reforms Securing Reforms
on the streets in Parliament



Innovative Approaches

« In arestrictive political environment, Bersih 2.0 had to innovate
within the limited legal space it has in order to get its message
out to the public, for we recognize that without mass public

support we can do nothing.

« The following are some innovative projects we have
undertaken...



PEOPLE'S TRIBUNAL ON GE 13
18 - 22 SEPTEMBER 2013
EMPIR"  “TEL SIIBANG




PEOPLE'S TRIBUNAL PROCESS

Team of over
30 lawyers
compiles
complaints

YEPY YR TR YY
VTR
AR AL

9 Complaints are
checked and
interviews
are done with
complainants (™

\.,)

If a complaint is
verified,
complainant is
asked lo sign

a statutory
declaration to
state that they
are telling the &~
truth

- Ty

™
.

Complainants

will be required to
attend tribunal
hearings

as witnesses

s

During hearing, legal team will
present evidence under several

categories:

Integrity
of the

electoral roll

Substantive
infractions,
L.e. bribery,

cheating,

violating

election
laws

Faimess of
media
coverage

Examination
of the
Election
Commission

0 At the end of the hearing, the panel
will come up with a report on

their findings, which could
include recommendations
to the government for
improvements to the country's 4.
electoral system

¢ Den

L

R |
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Nonviolent Communication:Talking across Differences
Chi Hin Cheong
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FLAZIRRS: HHREBREEE

Social Media: Between Angels & Demons



= Thailand: Politics and Media

20 Years Timeline

Noppatjak Attanon

WAYS FORWARD: Let’s Talk & Listen

A public forum for Hong Kong
16 November 2019




Thailand Political Timeline
2000-2019

¢ Thaksin wins 2nd election

* The Yellow Shirts Protest

® New Constitution # Thaksin third party wins an election
Thaksin's first party dissolved PM Yingluck
» Thaksin wins L?::ﬂ? gleecc??g » Controversial Amnesty Bils
Y8t glection The Whistler Protest

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2017 2092 2013 2014 2015 2016 2017 2018 2019

® The Red Shirts protest ® Prayuth coup d'état o
PM Prayuth Election: Thaksin third party
» ASEAN Summit collapsed won most seats.
« The Yellow Shirts seized the airport mtm&m’:’d Side?
PM Abhisit Prayuth second term
Thaksin second party dissolved
@ Sondhi coup d'Etat » New Constitution
s‘gniﬁaﬂt - $ TV Statlome -~ - Cable TV Twitter Rews Repart ————————— Facehook — Digltal TV 24 Statinns - Twittar Activiem

Media Movemen

Nopgatjak Attanon 16 November 201! |
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- Thaksin wins first election

- No social media

- 6 main TV stations (Free-to-air

Noppatizk Attaron '



- Red Shirt (pro-Thaksin) protests

- Violence and casualties

- Advent of Cable TV

Noppatiak Attanon ]



- PDRC "Whistlers" protest

- Protest against Yingluck governmentv

- Participate via social media

especially Facebook




KEY POINTS 201 9

- Thaksin party won most seats

SUf S Unuou 2562 12 u a—
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- Prayuth formed the government

armiuuining s

,mfhs;;,*f&"‘,;:;:mmgm - Emergence of Future Forward Party

ﬁw!amm‘inm e
B tesaisn

okgna ® #formgovernment - First time social media plays in all
@ #prayuthvsthanatorn aSpeCtS of pohtlcs

?jJs.:'u:‘dﬂu:imumlr.:n‘mu @ #democratpartybetrayspeople
- Younger generations politically
!:ls:uu'j»::{;::“_‘._:‘: @ #parliament active On tWitter

Noppatiak Attanon 16 Novermber | 5



Election Results
2011

Noppatjak Ataron 16 Hovember 20




Politics & Social Media
in Thailand
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E3 Hong Kong = Thailand

Population (millions) ].35 69.04
Internet Usage (%) 78 82
GDP per capita (USD) 46,193 6,593
Size (SQ.KM) 1,106 513,120

Neggatiak Attanon 6 Hovembe



Let's Talk & Listen...



FLAZIRRS: HHREBREEE

Social Media: Between Angels & Demons
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Hong Kong Isn't just battling on the streets

Lo



SOCIAL MEDIA OVERVIEW s

BASED ON MONTHLY ACTIVE USERS OF THE MOST ACTIVE SOCIAL MEDIA PLATFORMS

TOTAL NUMBER ACTIVE SOCIAL MEDIA TOTAL NUMBER OF ACTIVE ACTIVE MOBILE SOCIAL
OF ACTIVE SOCIAL USERS AS A PERCENTAGE SOCIAL USERS ACCESSING USERS AS A PERCENTAGE
MEDIA USERS OF TOTAL POPULATION VIA MOBILE DEVICES OF THE TOTAL POPULATION

5.80 78% 5.40 72%

MILLION MILLION

SOURCES: LATEST DATA PUBUSHED DY SOCTAL MEDIA FLATFORMS VIA PRESS RELEASES INVESOR EARNINGS ANNOUNCEMENTS, AND N SELF-SERVE AVERNSING TOOLS; ARAD SO0 wi 2 - we
MEDIA REPORT, TECHIASA, NIKI AGHAEL ROSERU, KENOS ANALYSS : otsuite are,
social



Quick Facts
(Hong Kong students: social media time)

« 56% spend 5+ hours/day
+ 32% spend 9+ hours/day

data source: Hong Kong Paediatric Foundation, July 2018



» create and share information
only if it matches their beliefs

 comfort zone with no outsiders

« emotional content, hate speech

‘ - : '
A,
-

- 3 Ty %
- & g - . 5

marginalize or bully in-group
members with different views

“leaderless” call for action

no one to lead any negotiation



Worst of all: misinformatic

»

I"?% - Tweet

photo source: CNN, August 2019

3 (pgwe—s

f

fake news

&



* a platform for all

* relevant purposes and topics

» high level of public participation |~ ="

» frusted & representational
results

~ * endorsement from authorities in
~order to drive impact

- e




-

Unbiased
Opinion

use online random
sampling surveys to

Public
Sentiment

conduct pulse
check on public

initiate qualitative
and constructive

track public sentiment level to debates /
opinions on an issue via open discussion with
selected topic online polling limited rules
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« apolitical positioning of initiator

« "1 person 1 voice” & identity
protection assurance

 widely respected & transparent topic
selection mechanism

» fair rules
(fact-based, no personal attack etc.)

« support & inputs from both camps
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THE

HK FORWARD

BAERRZH
ARmiE
WAYS FORWARD: Let’s Talk & Listen

A Public Forum for Hong Kong
http://www.hongkongforward.org/
https://www.facebook.com/TheForwardAlliance
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